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Supporting Healthcare Heroes UK

Support Group Moderator

About Supporting Healthcare Heroes UK

Supporting Healthcare Heroes UK (SHH-UK) is the only UK-wide Charity standing shoulder
to shoulder with all healthcare workers, supporting them in the prevention of Covid and those
living with Long Covid. Founded in 2023, we are influential in informing national policy and
direction while supporting healthcare workers living with Long Covid.

The ask

SHH-UK is looking for volunteers to run online support groups for healthcare workers with
Long Covid in the UK. We anticipate this role will require 2-4 hours per online support group.
You will work with at least one other moderator when running these groups.

What will you be doing?

¢ Running online support groups for healthcare workers with Long Covid.
What are we looking for?

e Strong listening, communication and facilitation skills.

o Ability to connect with people in difficult situations.

e A commitment to SHH-UK’s mission and vision.
e Willingness to meet the minimum time requirement.
o A team player: Enjoy working as part of a team.

e Communication Skills: Effectively collaborate with team members and convey
information clearly.

How to Apply:

o Please apply through Reach including a supporting statement.

Additional information:

e This role will require a standard DBS check and some mandatory online training.

o Please message us via Reach Volunteering.
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